GENERAL CONDITIONS OF SALE

1. By explicit agreement, these general conditions apply to all contracts and commitments, save only if amended by special agreement. No other conditions may be adduced in evidence.
2. All our merchandise, and in particular second-hand machines, is sold at and is payable to Liège. It is despatched at the buyer’s own risk, irrespective whether carriage-paid or not, even if we arrange shipping and installation. Goods are approved and accepted at our own workshops and premises.

3. In order to be entertained, all complaints are to be made in writing within one week of delivery. In the absence of any complaint made in the manner and within the deadline specified above, goods are deemed as having been definitively accepted if the buyer is unable to prove otherwise. In the event that, following a properly-lodged complaint, it is acknowledged that goods supplied have failed to meet the specification in the contract, we reserve the right either to take them back or to modify them at our discretion, without compensation. If the goods have not been paid for in full at the time of the complaint, the balance outstanding shall be paid to the Payments Department.
4. Guarantees are given only where merchandise is delivered and installed by ourselves, and are confined to the replacement or repair of faulty parts, at our discretion. Unless othwerwise stated in writing, guarantees do not include costs of dismantling, reassembly or the shipping of faulty parts, nor in any circumstances staff travel expenses. In no circumstances will we be held liable for any direct or indirect prejudice in the event of an accident occurring whilst using our merchandise; the purchaser may not invoke this as grounds for cancelling an order. The buyer must himself ensure that machines and appliances are fitted and equipped so as to comply with the requirements of law. Late payment shall invalidate the guarantee.

5. The guarantee does not cover breakdowns, nor electric and electronic components. All machines are sold at the voltages shown at our premises, unless explicitly agreed otherwise by the parties in writing.

6. All quotes are subject to availability and made without obligation. They may be withdrawn or revised at any time until receipt of order and payment of the deposit. Quotes must be accepted in their entirety, unless otherwise agreed in writing.
7. Delivery deadlines, even if shown and accepted, are not binding in the event of any delay, nor can such delay be cited as grounds for cancelling an order or demanding compensation.

8. Prices quoted are not binding, and are subject to exchange-rate fluctuations and our suppliers’ own tariffs. When a machine is sold and installed at the buyer’s premises, the buyer undertakes to make the necessary plant and equipment available to our fitters at their own expense and liability, for both the handling of components and the installation of the machine. Any foundation, electrical installation and site-clearance work for the site the machine will occupy must be carried out before the arrival of fitters. Waiting time will be charged for. Any movement of components to the correct floor or into basements, and connecting up the motor, will be carried out by the buyer at their own risk.

9. Work performed at the client’s premises (installation, repairs, even in the case of merchandise supplied with a guarantee, etc.) is done at the prices and on the terms of the Professional Union of Manufacturers and Suppliers of printing equipment. Our staff work on the instructions of and at the client’s sole and exclusive responsibility, since they work without assistance from their foreman or manager.
10. Any order may be suspended in the event of incorrect information being provided by the buyer, or owing to force majeure.
11. Merchandise supplied remains our property, and may not be sold before full payment has been made.
12. Failure to make correct payment of an invoice or a monthly instalment by the due date shall render the full amount payable immediately as of right and without issuing notice of default.

13. In the event of non-payment of an invoice by the due date, we reserve the right either to retrieve the merchandise or to continue fulfilling the contract. In the event of cancellation of an order, or refusal to take delivery of an order, also in the event of the merchandise being taken back owing to non-payment by the due date, a fixed and irreducible penalty shall be payable by the explicit agreement of the parties, of 20% of the value of the order.
14. In the event of non-payment 10 days after the due date, invoices shall be subject to interest charges from the due date, equal to that applied by Fortis, to an overdraft current account, with a minimum of €35, as of right and without issuing notice of default.
15. Any invoice payable, whose amount has not been settled by the due date, shall be increased as of right and without notice of default by a fixed and irreducible penalty equal to 20% of the sum owed, with a minimum of €35. This penalty clause is independent of the standard late-payment interest charges stipulated above.
16. In the event of any dispute, the courts of Liège are alone competent, even if the order form states otherwise. Drafts shall constitute neither a novation nor a derogation.

17. Commitments made by our representatives are binding only once confirmed in writing; representatives are not authorised to collect payments.

GENERAL CONDITIONS OF PURCHASE AND COMMISSION
1. All our orders are made with Liège, or are to be considered as such.

2. Merchandise is therefore shipped at the sender’s own expense, risk and hazard. Prices are shown carriage-paid, to include all charges including packing.

3. Delivery dates are to be strictly complied with: expiry constitutes a case of refusal, without prejudice to possible damages and interest.
4. Our payments are made 30 days at the end of month of receipt net, or within 10 days of receipt, with a 2% discount, at our discretion.
5. Supplies are guaranteed free of all faults of materials or manufacture.

6. Receipt and acceptance takes place upon arrival at our stores, even if the merchandise is sold at departure or cross-border carriage paid.
7. Printed, typed or handwritten notices on correspondence or invoices that are inconsistent with these conditions shall not be accepted by ourselves unless we explicitly state otherwise.

8. No dispute or cancellation will be entertained 8 days after sending the order form. The buyer may cancel the purchase within 8 days of placing the order.
9. In the event of failure to supply an already-accepted order, or a delay in delivery exceeding that shown on our order form or by our supplier by one month, a fixed and irreducible penalty shall be payable by the explicit agreement of the parties, of 20% of the value of our order. 
10. In the event of a purchase made as an agent or by a commission, we may cancel the order if the buyer withdraws, or if we receive incorrect information about his account. Our rights over the buyer shall pass to the vendors.
11. Merchandise and second-hand machines are always purchased complete and are guaranteed to be in perfect working order, unless stated to the contrary on our order form: any repairs and costs incurred in restoring to good condition shall be for the vendor’s account.
12. The courts of Liège are alone competent.
13. Should you not agree with the above conditions, please notify us by return.
